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What is Social Media

V Visit favorite websites and post comments

V Have a Social Media Website (Facebook, MySpace)

V Have a profile on social database sites 

(LinkedIn, Plaxo)

V Send email  or eNewsletters to clients/prospects

V Share YouTube.com videos

V Rate or Review Travel, Movies

V Use Craigôs List 

V Belong to Weight Watchers Online



Whyôs Social Media Important?

Real World of Customers

Less than 1% of Personôs Time 

is Spent Buying

99% of Time Opinions are Formed 

OUTSIDE Purchase Path

Help Form & Monitor those Opinions!



What Can You Do?

× Keep your clients/prospects up to speed on latest 

trends in your  business

× Build an audience to communicate fast & easily

× Get educated on latest trends in market place

× Become a Contributor ïEducator to Audience

× Build Trust - Counselor and confidante

Get Sales by staying Top of Mind!



Find The Right Audience

SocialMention - Social Mention searches a variety of 

user-generated content such as blogs, comments, 

bookmarks, events, news, videos, and micro-

blogging services for a given keyword or phrase. 

PostRank - allows you to check what articles (posts) on 

a site are picking up readership and syndication. It 

monitors how many times they are shared on sites 

like Google and Digg. 

http://www.socialmention.com/
http://www.postrank.com/


Where To Begin? Set Objectives

× Drive Traffic to Website 

× Grow Referral Base

× Manage Opinions

× Set up Meet & Greets

× Send out Proposals, Quotes, White Papers

Measure It!



Create a Strategy

× Choose Social Networks Sites

× Prepare Resources

× Prepare Your Website or Offerings

× Set up Partnerships 

Youôve gottaô Give to Get!



What Accounts? Top Traffic Producers

http://twitter.com/


You Have To Send Them  Somewhere

WORDPRESS     =        Website

LINKED IN

TWITTER

FACEBOOK



Facebook

Personal Pages  - allows you to keep up with FRIENDS

Professional Pages ïallows you to keep up with FANS

Capabilities:

ÅMessage what you are doing 

ÅShare Photos & Videos

ÅPost Blogs, Links to Websites, Start Discussions

ÅIt is Mobileéget it on your phone

ÅSuggests Friends



Facebook ïPersonal Page



Facebook ïProfessional Page


